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Activation of GAE Client Process for roll out
10.2.138

Procedure to activate the Guest Arrival Experience
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Cautions and Considerations!

Do not activate the Guest Arrival Experience without expressed permission from IHG!
IHG has to grant you access to the below web sites first!

It cannot be deactivated again and ALL workstation must have the

Guest Arrival Experience Client installed and must have access to these web sites:
Endpoint=http://adc.hgw-non-rev.hiw.com:81/
UrlGuestProfile=http://adc.hgw-non-rev.hiw.com:81/
UrlReports=http://www.reporting.ihg.com

UrlUpgrade=https://webgnr.ihg.com/
UrIMemberLookup=https://loyaltyconnect.ihg.com/Hotel.html

IHG will contact you and provide training documentation for the hotels in readiness for the activation.
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Guest Arrival Experience Client Installation

Do not activate the Guest Arrival Experience if the Guest Arrival Client has not been installed on ALL

workstations!
Make sure the prompt to install the client does NOT pop up on any workstation!

I A

Information >

Setup

Guest Arrival Client not installed! We are going to install it now.
! If you made an earlier attempt and this didnt's succeed then ask a
¥ p
Windows Adminstrator to start PMpro and install it through the Tools 0
FRERL,

This will install Guest Arrival Experience Client. Do you wish to
continue?

[ = jC & |

If any of these messages pops up, DO NOT proceed with the next step!
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Activate the Guest Arrival Experience

The Guest Arrival Experience will be activated by the property only in collaboration with IHG.
IHG has to activate previously mentioned web pages beforehand for the customer to access.
For that all other users have to exit PMpro. In Setups, Preferences, License Tab the

Sidiaries
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&5 Parameters tick box ‘Guest Arrival Experience’ has to be activated. The URL’s were
Security filled out automatically during the update to 10.2.138.xxxx.
Pay TV Keycard Creditcard Messages CRSInterface Leisure Other IFC  Backup CRM Interface
{] System  Reservations Contacts  Finandal Ledgers  Bangueting  Pointofsale  Telephone
Li otel name Test Hote! - BRILF - . .
— Please note that once this is activated it CANNOT be
L untry D deactivated again!
Sy quage English v
Max. number of conaurrent users % The Guest Arrival Experience Client must be installed on all
Max. nr of rooms per reservation oo .
_ workstations!
License number 45727-ZZV4QRIRAZ-OZXZ 2-6VZE-XZ 225
Expiration date i
Support e-mail hospitality. pmssupport @amadeus. com
Installed options
Allotments Leisure
Receivables Mailing
Bangueting |:| Travel agents
Budget Extended reports
Deposit Rate restrictions
Anywhere Check-in
[+] Guest Arrival Experience EndPoint https//adc.hgw-non-rev.hivw. com:81/
Guest Details http://fadc.hgw-non-rev.hivw. com:81/
V Reports http:/fwww.reporting.ihg.com
Upgrade https: [fwebgnr.ihg. com/f
Member Lookup https:/floyaltyconnect.ihg.com/Hotel . html
[o]4 Cancel
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Reservation Search Screen

The Reservation Search screen now contains new buttons and search filters to allow quicker
access to key functionality.
el
. I )
B Resenvation [Efa]r=]
o v gt g
Company [ Inchude GUT resery. Arrival [ 1ap0ns || 1iieons o
rntel Point Deposit Filter Tranwed ag=nt —Eg.:a.w Resnw, Eretrr. |
Displays in-house reservations Alatmert [l Arval srta
that still require welcome R Lg"“’;‘*"":"l“"ﬁd e e e o =
amenity to be processed Wi, luwz. 1 KNG T em mml Ocampo, Cedia... = fmesiz oo
Wy, . 1 CETH 1 M IG0OR 19,00 Parker, Pater, ... e ] CENEED 1364
W ne. 1. 1 XN 1 M IGCOR 259,00 Valdez, Ramon, ... <] GA9GE6I3 1364]
Arrival Alerts Filter Wiir. Wik Poowen 1 @M IR 1900wy, Edow,Du a8 szl ool
Displays only reservations for IHG
Rewards Club Elite members or |
those with Heartbeat feedback
Amenity Button
L
Opens window allowing
automated welcome amenity
processing from the PMS
o | I m o »
Mote! Acton! Rioom Foatures!
[t J[ e [ cpy [ oedn [ bk [ mewees [ meeesiw |
[ Eolgemt || getedn [ Amemity [ Bepwstponts || Acwddet [ Acwaseepgt | guestdems |
.Depnsit Points Button Guest Details Button
. . o
Opens window allowing Opens browser to detailed
automated IHG Rewards Club Arrival Alert Button Arrivals Report Button  Ephanced Member Profile view of
point deposits for promotions or P ® the guest
service recovery Opens window displaying detailed Opens browser to IHG Reporting
guest info from IHG Guest for quick access to the Guest
Arrivals Reports. Arrivals Reports
Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx
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The Reservation screen now contains new buttons to allow quicker access to key functionality
directly in the PMS.
Comgany Travel ageck | Felo care of
| EDGAR EASY
SSMOSJIM Guest Details Button
R ®
Opens browser to detailed
— —— —] Enhanced Member Profile vi
Gow | | Alwer | [v] Cotrmto  [mamguest [v] sockadby  [manpuest [+ 3 e ot the g\lljlee‘s”{
Amivdl Mg, Depstwe  From  To  Rms.  Type Reom  Adk. Chid, Rave cods Rate Stat. Coek stat, x
016 | 1 nj2jeote |- P 422 [w| 1 0 0 o16coR  [w|B 139,00/ [~ d 0
\ \
[ | il Arrival Alert Button
| | @ ®
‘ ‘ =W cetanen guest mo ram e
Mon | Foos || Owost || servies | Mscelareous || Granoss | RoomFestres | Guests | Actons : S Bk Al RO
Marfet Corperate v ootondats T 1
Source ComralReservatiors  |w|  Momber ne. 124670799 e 133,00
—Mi : 7@ e G e S 11741 1GLOR 139,00
‘ - Deposit Points Button
Payimathod (] Ressev. fEverror. 1252 | 12703 °
Credt card e, | P | ||« | CRSConf.ne. JCRSCHLIY, es:esm?[ 0 Opens window allowing
PR automated IHG Rewards Club
S : s ” o I point deposits for promotions or
tote YING LEISURE ADA - ROLL IN SHOWER - service recovery

Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx
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Member Check-In Alert

A new alert will display key guest information for members during check-in.

Where in the PMS is it?

The new alert is accessed after ikl — IR
selecting check-in for any guest Dy Hote 500 Guest Dtas Toonas o e e of 6079
WIth a néwards GUlu ember on faPatoerCad Program m%wmmmmnawmma
their reservation Jrisads Sstin T
ed as an TGRS membar: Yes
HE Comrrents (BRILAJ: M/
iHB Problems (BRILAJ Nfa
M8 Proklem Ratng: NfA
Stay Freferences
- EC: Arval (bafore
What new actions can | take? (E e
pet_typa: Pug
In addition to referencing arrivals [ omomponts |
info for the guest, you can now :
deposit Welcome Amenity points (if

. Acknowdedge Status, Thark for Lovalty and offer Welcorm Amarity

offered at your hotel) or mark that me
the guest has selected another

l|:|EFI0&‘J'|: Points Button

Welcome Amenity option. If you Automatically processesa
would like to process the guest's e Comn it ofteaat @ Amenity Button

.t I t | t th your hotel) Automatically logs in Loyalty Reminder Button
amenity later, you can selec e Connect that guest selected an Sels 2 reminder fiag on the
“Reminder”’ button. gg;e;&a(t;;g&g{rjn:ti?sp rl}tgtg:)a . reservation noting that a

welcome amenity still must be
processed for the guest (if
offered at your hotel)

Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx
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Non-Member Check-In Alert

Where in the PMS is it?

The new alert is accessed after

A new alert will display key guest information for non-members during check-in.

Heurthaat Feadback (12 months)

selecting check-in for any guest e n
without a Rewards Club Member ID | pirastarass s
on their reservation

WA

Rewards Club

Club ID is not on their reservation.

What new actions can | take? o

On the alert, you can quickly launch

the PMS enrollment form to enroll %
the guest in IHG rewards Club or ——
quickly access Loyalty Connect to

look up and validate the guest's O P oliment screen

member information if a Rewards to enroll the guest in IHG ® Member Lookup Button

Opens internet browser to l

Loyalty Connect to validate Close Button

members IHG Rewards Club Closes the alert and allows you
information to continue with check-in

Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx
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Arrivals Planning Alert

A new screen is available that will display detailed data about members to aid in arrivals
planning.

= Aeivls Plaoning Guex Detads
Where in the PMS is it? = stk Tary R R 2]

Member level ouve
The new alert is accessed by e v o o e 595
selecting a “Arrival Alert” button on ot _-gm&?.:mm%

H Rerdow Guest Intorests Problams (BRILA): 22 722 27 20972 72, 22 22 790777 2970 G2 00 7772

the Reservation Search screen (for B s s
elite members and guests with ST o
Heartbeat feedback) or directly e
from any reservations (for all
guests).

Guest Engagement Stay Hstory

Emall on Flla: Yes, Sesetsensess “CRME@IHG.COM anfﬂdlmm;m

gi\;g i?m l:#’«m« on 9/23/16)

1HG App: '&N i FILFF (CITY,GA on 9f13/16)

- Fed: $3(-igh $25.00-$49.93/5tay)

What new actions can | take? B e et

Corporate Rate Amontes Resorvations (2 weeks out)
On the alert, you can review B o e uravacsesi | B SRR
_ 3 i Access, Indudzd P ! on 2016-11-
information previously only [
available in the IHG Guest Arrivals ST
Reports as well as trigger room ———
upgrade confirmations for Spire Opens internet browser l ——
members (if available at your hotel) A Closes the window

Spire Elite members prior to the
member’'s arrival

Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx
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Spire Elite Pre-Arrival Upgrade Notification

Where in the PMS is it?

The e-mail can be triggered by selecting the
“Confirm Upgrade” button on the Arrivals
Planning Guest Details Alert.

A new e-mail that allows hotels to notify Spire Elite members that they have received a
complimentary room upgrade. An error will be shown on this screen for non-Spire members.

What new actions can | take?

You can review the e-mail template for Spire

Elite guests and trigger notifications 24 hours
before the guest’s arrival.

H:;' Rewards
Club

Spire Elite Room Upgrade Email

Please confirm that you would like to send a room upgrade email to CHRIS OAKES.

Room Upgrade Email Content Preview
Guest Mame:

Hatel:

Confirmation Number:
Stay Dates:

Sample Email Message:

CHRIS DAKES

InterContinental Buckhead Atlanta
65433957

Sep 29, 2016 - Oct 02, 2016

You'll be with us again soon, and we couldn’t be happier. We wanted to let you
know we've upgraded your room to make sure you have a wonderful stay. Let us
know if we can do anything for you when you arrive. As always, thanks so much
for choosing us. Thank you for your Loyalty! See you soon, IHGE Rewards Club

Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx
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Hotel Point Deposit

You can now more efficiently reward IHG Rewards Club points to guests directly from the PMS
without having to access Loyalty Connect.

Where in the PMS is it?
[Fopamtpant )|

A new “Deposit Points” button — 132603040 | De Heer Tony Stark | CLUB

exists on both the Reservation
Search screen and directly on
Reservations that will launch the
new Hotel Point Deposit screen.

Award Type |semae Recovery [3

(=]

What new actions can | take?

Use the new functionality to deposit
points for Welcome Amenity after
check-in, service recovery, or any
other in-hotel promotions. Note that
any deposit over 1000 points still
requires manager approval in
Loyalty Connect.

Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx

QA
Last update: 19/12/2016

Page 12 of 13 amadeus.com



Sidiaries

dMaDEUS

Enhanced Member Profile

Hotel Comments

Where in the PMS is it?

A new “Guest Details” button exists
on both the Reservation Search
screen and directly on Reservations
that will launch the a browser to the
new Enhanced Member Profile.

What new actions can | take?

You can now view preferences
saved to the guest’s loyalty profile
and capture hotel comments that
can be shared with other hotels.

A new profile view for members will display detailed information for members as well as allow
hotels to capture guest insights that can be shared with other hotels.

€ Mr. Tim Hathoway @ W ==

2011 0 Rewards st . 135657

Guest Infarmation -
@
Koy Gue 52 ko ctions Gurst Praences Freviinn Ase ey
asetan 0247 o T = it v e 3 St
gt o - X
s e el r T
@
Farsonsl ks Company ke € ammurecaton Proterence s
e &‘m:'.’. i - o e o
e B I S T i R e
Guwst Enga gement oy Hvtory 82 13 momtin] Raery stons (3wt o
Mo Fis e GSa G MoeAE T . Last 3 Says AT (A GA 3 O3
o s e [ Emmop S 1y et 1 B 2 P T AR laarm G v
s a s o 5 he B
Guest Noles! Feedback Qazian G smas
42 =30 fee e
Ouent Nows nam Feestacs
Pl oW eme g Meme e [ seacme ¥
o Bomestow v e g
W e Continentsl - Atlnta GA

Me Baswvan i3 8t " L
m Hotel indigs Londasn, UK
D3 e Benin o 8 gt Uit who e oys wirkieg o i b Rt gy

- Crowm Plara - Abu Diabi, UAE

L Mr. Bamvan in
] Hobday bnn - Atlants, GA

it U Bame % 5 F00.07E it WAS 0TS WErkng S N the Rt gym

- Coromm Plaea- Al Diai, UAE
W B 88 Pt G whS Y WG Sl o6 T O e
Hobday inn - Atlanta, G4

Aot M7 Beavan 3 8 recue puest whe e oys wirkeng ot i e ol gy

Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx
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