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Cautions and Considerations! 
Do not activate the Guest Arrival Experience without expressed permission from IHG! 
IHG has to grant you access to the below web sites first! 
It cannot be deactivated again and ALL workstation must have the  
Guest Arrival Experience Client installed and must have access to these web sites: 
Endpoint=http://adc.hgw-non-rev.hiw.com:81/ 
UrlGuestProfile=http://adc.hgw-non-rev.hiw.com:81/ 
UrlReports=http://www.reporting.ihg.com 
UrlUpgrade=https://webgnr.ihg.com/ 
UrlMemberLookup=https://loyaltyconnect.ihg.com/Hotel.html 
 
IHG will contact you and provide training documentation for the hotels in readiness for the activation. 
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Guest Arrival Experience Client Installation 
 

Do not activate the Guest Arrival Experience if the Guest Arrival Client has not been installed on ALL 
workstations! 
Make sure the prompt to install the client does NOT pop up on any workstation! 

 

If any of these messages pops up, DO NOT proceed with the next step! 
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Activate the Guest Arrival Experience  
 
The Guest Arrival Experience will be activated by the property only in collaboration with IHG.  
IHG has to activate previously mentioned web pages beforehand for the customer to access. 
For that all other users have to exit PMpro. In Setups, Preferences, License Tab the  

tick box ‘Guest Arrival Experience’ has to be activated. The URL’s were 
filled out automatically during the update to 10.2.138.xxxx. 
 
 

Please note that once this is activated it CANNOT be 
deactivated again! 

The Guest Arrival Experience Client must be installed on all 
workstations! 
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Reservation Search Screen 

 
Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx 
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Reservation Screen 

 
Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx 
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Member Check-In Alert 

 
Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx 
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Non-Member Check-In Alert 

 
Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx 
  



 

QA 

Last update: 19/12/2016 

Page 10 of 13  amadeus.com 

  

©
 2

0
16

 A
m

ad
eu

s 
IT

 G
ro

u
p

 a
n

d
 it

s 
af

fi
lia

te
s 

an
d

 s
u

b
si

d
ia

ri
es

 

Arrivals Planning Alert 

 
Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx 
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Spire Elite Pre-Arrival Upgrade Notification 

 
Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx 
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Hotel Point Deposit 

 
Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx 
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Enhanced Member Profile 
Hotel Comments 

 
Source: IHG Loyalty Arrivals Release Enhancements Overview PM PRO V1.0.pptx 
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