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Centralised Email

To activate this feature Go to: Setup, Preferences, CRS Interface, Untick the field
“Do not prompt for confirmations”

Please note this feature does not apply to group/allotment reservations

dMaDEUS

After Activation a pop up window will appear after creating, changing or cancelling a

reservation: EG:

d Confirmation options
Sl Marne Fole Lang. Tvpe Mabile number or Email address Primary
[V | amadeus tesk comps Compary j EM hdl Email Address j hospitality . prsSupport@amadeus, com v =]
¥ & smith Main Guesk j EM z Email Address j Test@Tesk. com I~

¥ & smith Main Guest ~ | EM | = | 5MS Text Address = | 44123456789 I

¥ Travel Agenk Agent | EM | * | Email Address - |Travel@agent.con'i ||- |

<

Inserk | Send | Create local | Close

| Delete |

Sel: Tick to select the line to send an Email/SMS confirmation to

Name: Default name from reservation or entered manually

Role: Company/Guest/Agent name

Lang: Default language taken from profile of role selected this is the language of the

confirmation that will be sent

Type: Email address or SMS Text address

Mobile number or Email address: Format:

Email: Test@Test.com
SMS: Valid number

Must include country code (as shown above)

+Country Code Eg:+49 for Germany, +1 for USA (excluding O prefix)
Country code Eg: 49 for Germany 1 for USA (excluding O prefix)

Primary: Is the “Confirm to” address from reservation
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Options

Insert: Enter a new line, not suggested by the contacts, this line will be saved in case of
(further) changes.

Send: Send information to Holidex that the selected information is used to confirm

Create local: no information is sent to Holidex, confirmations will be created locally, pop up
screen with local confirmation options will open.

Close: no action taken

Delete: line will be removed

Max Amount of selected lines limited to 5
Duplicate confirmations will not be sent:

When using duplicate SMS numbers or email address in different lines will result in only one
confirmation send by IHG.
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Languages

Please note that the languages come from languages activated in PMpro (Setup, Contacts,
Languages). If Holidex cannot interpret the language code (i.e. Swedish) it will send the
confirmation in English.

Two character codes are used to send information to Holidex, see CRS Log example.
Formatting of SMS and Email in the templates of the different languages is solely task of IHG

Region Language Code Language

USEN US English

USES US Spanish

CAEN Canadian English

CAFR Canadian French

MSEN Mexico, South America, Caribbean English
MSES Mexico, South America, Caribbean Spanish
MSPT Mexico, South America, Caribbean Portuguese
EUEN European English

EUFR European French

EUES European Spanish

EUDE European German

EUIT European Italian

EUNL European Dutch

EURU European Russian

AMEN Asia, Middle East, Africa English

AMKO Asia, Middle East, Africa Korean

AMIJP Asia, Middle East, Africa Japanese

AMTR Asia, Middle East, Africa Turkish

GCEN Greater China English

GCZH Greater China Chinese (simplified)

TWZH Taiwan Chinese (traditional — Hong Kong)
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Confirmations Prompts

Making Reservations, Cancelling reservations.

Changes to the following Fields Window Pop Up?
Guest First Name/Last Name Yes
Guest Phone No
Guest Email No
IHG Rewards Member ID Yes
Guest Address No
Arrival Date/ Departure Date Yes
Number of Nights Yes
Number of Adults/Children/Rooms Yes
Room Type Yes
Room Number No
Rate Code Yes
Rate Price Yes
Payment Type No
Names List No
Allotment reservations No
All other fields No
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Manual trigger of confirmations

MaDEUS

It is possible to trigger the pop up window manually for any reservation via right mouse click

onto the reservation and choosing ‘Update confirmation’
Test Hotel - BRILF, Breda

a Amadeus PM PRO -

File Setup Contacts Availsbility Reservations InHouse Financial Back Office Housekeeping Reports CRS  Tools Extra  Help
" [ D
BHE 22ARABRARAL Q83 & Ped
Guest I [ Include CHLIDLT resery, Room Eypes I j Search
Company | [ Include QUT resery, Arrival |21mz;‘201? |22;04J201? Advanced
Travel agent I [~ Arrivals only Res.nr. JEvent nr. I I
Clear entries
Group I I Hotel points deposit
Allakment I [~ Arrival alerts Close
[ Pre checkin requests only
Arrival I Ceparture | From I To | | Guest | | Rms, I Type I CRS Conf, PMS Conf. | Ro
W 210202017 22022017 Szymanek, Peter, Mr 1 TTWHN £4031621 13949
W z1j0zi2017 22i02f2017 Szymanek, Petrus 1 KEXS 64931872 13951
W 210202017 22022017 Szymanek, Petrus 1 KExS £4031874 13952
W z1j02i2017 z22inzfzo1? Szymanek, Petrus 1 KEXS 54931876 13954
W 210202017 2202 {2017 Szymanek, Petrus 1 KExS £4031862 13955
M z1j0zi2017 z22inzfzo1? Test wakeup TTT 1 TOEM 54931361 13947 10
W z1/0zjz017 zzinziz017 Szymanek, Petrus 1 DUM i 13950 90
[ | Z1j0zj2017 23i0zj2017 Last, Firsk 1 KWCS 64930725 13943
| 21022017 23002f2017 Test Wakeup 2 TTT 1 TOEM 0493135375 13945 10
[ | Z21{0z§2017 24i02j2017 Last, Firsk 1 kMGS 54930730 12944
W z1j0zi2017 24i02[2017 Last, Fir-- 1 KNGS 64930731 13945
W 21022017 24{02{2017 Last, Fir — L = 1 KMGS 64930716 13946
W 21022017 z4j02/2017 Last, Fir L=~ Edit Enter 1 DUM i 13942 90
W 210202017 26022017 Szymar B2 Copy 1 KExS 64931875 13953
W 2310212017 25/02/2017 Test [ splt 1 Knah 64619052 13923
W zz0z2i2017 F5i02{2017 Test ¥ Resend to CRS 1 KEXM £4619393 13924
W 23j02i2017 25i02f2017 Test2 1 KMGM 64619656 13925
W 01032017 03032017 + Tesk "\, CRS Erors 1 KNGH B46TETSS 13930
W 01/04f2017 02§04/2017 Test acl 1 TTWHN 64251955 13876
W 01042017 0z/04/2017 Szymarn & Registration card 1 TODBM 64252056 13879
[ | a1f04j2017 0zin4jz017 Tests X Cancel Del 1 TDEM 64252140 1358581
[ | a1/04y2017 02§04/2017 Test? X Delete 1 =KLS 64252145 135853
[ | a1f04j2017 03042017 SZymar _h ki 1 TDEM 64252137 13350
A
W 01/04j2017 03i04/2017 Testt: EiEEip 1 TOBM 64252143 13562
W 01j04i2017 03f04/2017 test, b, 7 Unda L 1 KEXS E42BE065 13892
W 010402017 03042017 +  Test, &, B9 Folios 1 ®oTsS B4762507 13803
. 01/04)2017 03/04/2017 Teskrt7e ﬁ Contacts » 1 TOEM B44 86252 13594
% Lag
Interfaces
@ Messages
@ Wake-ups
Documents
MNew Document
Actions
Allokment
=4 Restore columns
Mioke! Action!
[ew Edit Copy Check-in Eolios IMessages Mames lisk
Add share Bre Check-in Amenity: Deposit points Arrival alert Arrivals report Guest details
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Share guests

dMaDEUS

When adding sharers to a reservation, please do not send a centralised email confirmation as
there is a known issue in HOLIDEX® Plus which results in the number of adults showing

incorrectly on the form that is sent to the guest.

CRS Log example

In CRS > CRS log: there is NO reply to these numbers/emails from Holidex

The language sent in at the end of each CE: line

RA

CF:E4221764006FERT 700001 3855

AC:Dyront1

ACAMBRILFMGEBR 1014 TKEXNOSFERT TI02/S 0021400/01M 0OFEBT 70019400401
ARAIBIBRILF

CE:S/4931 708529367 EM

CE:Efpeter. szymaneki@amadeus.comitEN

CE:S/491 708529367 MM L

CE:SH+49170852936TMIDE

Confirmation Templates

Are owned and managed by Intercontinental hotel group (IHG) not Amadeus PM PRO.
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