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1. Introduction

Serbia introduces a new e-fiscalisation system from January 2022 and that means a lot of
changes in fiscal law and fiscal requirements.

One of the biggest changes is in the communication with the Tax Authorities which now will be in
real time. Also, fiscal printers are not mandatory anymore. Depending on the architectural
approach, the usage of hardware is obligatory, as a secure element, used to sign all the
transactions. Also, a cloud solution can be an option. The main differences in architectures come
from the type of fiscal receipt processor used — virtual or local.

Local processor of fiscal receipts is a mandatory element of the Electronic Fiscal Device (EFU).
Fiscal Solutions developed and passed official certification with Tax Authority for LPFR. Fiscal
Solutions LPFR (S4F — ESDC) is software based LPFR. S4F-ESDC is adapted for usage by all
taxpayers. Can be used with any Electronic System for issuing invoices (ESIR) which is accredited
by the Tax Administration. Using Fiscal Solutions LPFR the taxpayers are fulfilling their obligation
prescribed by the new e-fiscalisation model in Serbia.

All stores must be registered at fiscal authority, and there is mandatory certification of POS
application. The official grace period to implement new requirements is April 30th, 2022.

Please note that the PMS system is referred to as PMPro (full official name: Amadeus PMpro).

1.1 What does it mean?

What does it mean to have this e-fiscalisation system installed? It means, for every transaction,
that an actual Fiscal receipt is printed to a physical printer in the hotel. The hotel will take the
receipt and attach it to the invoice of the guest.
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2.2 Workstation settings

Every workstation will need its own certificate to get the fiscal receipt. Please bear in mind that
Holiday Inn express Belgrade has 7 workstations on which they use Pmpro, but only 4
certificates. That means that financial transactions need to take place on the 4 workstations that
do have the certificate. You can still open PMpro without the certificate. Financial transactions
are not blocked. Should someone post on a non-certified workstation, they cannot close the
folio. They would have to end the task in task manager and go to a certified workstation and
print the folio to get a fiscal receipt.

Every workstation that is certified will have a local POS2SDC folder which is C:\POS2SDC. This
folder is installed by the third party (MetaData). Upon startup of a certified workstation,
C:\POS2SDC\Runtime\POS2SDC.exe is started automatically.

2.3 PMpro Settings

2.3.1 Parameter settings:

In PMpro parameters (Setup = Preferences =>Financial page), the option to Reopen folio by
crediting original must be enabled.

In the field Printer with fiscal memory the type of fiscal printer is PMSSDC, upon completion the
driver version should populate next to the field.
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License System Reservations
Print folio copy to

Rounding paymethod
Local currency paymethod
Default folio style

Go to folio at chedkin

[]Enable Eure transition functionality
[ allow delete of charges

[ allow delete of payments

Year in folio number

[ Folio number is 9 positions

[C1rDF folio copy

Mo automatic print of folio

[ autom. print of folios without nr.
Folio number in checkout sequence
. Folio in guest language

[CJPrint empty folios

Reopen folio by crediting original
[ automatic Credit Note

Product refundable deposit

Printer with fiscal memory

Deposit transfer product

Trial balance Batch Code

Alternative reporting currency

[saft

@:.‘-?"ete:- |§E|
Security Tokenization Financial Security GDPR Forecast Assembly Fiscal printer Email
Pay TV Keycard Creditcard Messages  CRS Interface Other IFC  Backup CRM Interface

Contacts ~ Financial  Ledgers Bangueting  Pointofsale  Telephone

Rounding Currency w Logo
Hiotiday kan
Cxpress
Detailed ~ L
Only if rate is charged at check-| AN IHE HOTFI

BELGRADE- CITY
[ Amounts exduding tax

[JEnable second tax field

Compound second tax
Separate VAT groups on folio
[Jinvisible amounts at cashier banking
[CEnter password for transactions
Clear suppl. for style <= 1
Use financial departments
[Jvoucher Expiration is in months
] currency Exchange Room # mandatory
Use daily exchange rate for currency rates
[JEnable Folio Care Of for agent

9933

PMS5DC Driver version 10,01 for POS25DC,
9999

Euro w

oK Cancel Apply
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2.3.2. Article settings:

Add GTIN/EAN number definition in the field User 1 for articles where this applies:

In PMpro the first ‘user defined’ field in the product definition is used to store the EAN/GTIN
number if the product has one (Menu Setup = Financial = Products):

©) Amadeus PM PRO - Holiday Inn Express, Belgrade - City

File Setup Contacts Availability Reservations InHouse Financial Back Office Housekeeping Reports CRS Tools Extrs Help

BHNE 22RRAREBEE QAR &A&®0 BB

© Product [=]
Number 329 [Jinactive:
Description Coca Cola =]
Price 250.00
Froduct Type Standard ]
Frinter Grouping ]
VAT Group VAT 08 19% ]
© Products [=r=re=]
Number [ o [ o Maingroup / Subgroup | Ber &uMinibar Rev ~
[ Stock Contral ~ Current Stock 0
Number [ Description I F 0 Department | A
730 Bike rental Minimum Stock 0 8
767 Blouse 8
795 Bohemizn dinner Forecast group [ [] [onsameday |© 8
74 Brassiere 3
711 Business serv. print fax 8
323 Cereal Bar - Bonzita Expires after(Days) 0 2
322 Chips - Pringles 2
800 City tax [ check if product is returned at checkout 7
801 City tax CL. 105 7
ey ot Account . H
329 Coca Cola Department MIFixed |Fas ~ 2
636 Coffes break o 3
516 Conf. dinner alcohol LR 0 3 v
New H Edit ” copy [ supplem. required
User 1 5415600501781
User 2
User 3
CRS baoking type
[CPublish on CRS
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2. Functionality

Every workstation will need its own certificate. Upon startup of a certified workstation,
C:\POS2SDC\Runtime\POS2SDC.exe is started automatically.

PMpro asks for the fiscal PIN and starts the POS2SDC software:

dMaDEUS

Property Management - PM PRO

€ Fiscal PIN? [=]
Otkazi

This will repeat until the middleware reports to be ACTIVE:

POS2SDC - Poruka / Message: 1019 GRESKA / ERROR

PROGRAM SE GASI, NE POSTOJE USLOVI ZA RAD! PROGRAM WILL QUIT, NO NECESSARY CONDITION TO RUN!
PFR GRESKA SDC ERROR

2100: PIN nije u redu 2100: Pin Not OK

Info: 2022-04-25 14:46:10 | 6Y35EMRR | NL803267617 | Hospita | DEV | LPFR | r10.0.034 / 10.18

ZATVORI PROGRAM / CLOSE PROGRAM
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POS2sDC -

SPREMAN ZA RAD
SPREMAN ZA RAD
SPREMAN ZA RAD

SPREMAN ZA RAD

Poruka / Message: 1031

OBAVESTENJE / INFO

READY TO USE
READY TO USE
READY TO USE

READY TO USE

Info: 2022-04-22 11:43:22 | 6Y35EMRR | NL803267617 | Hospita | DEV | LPFR | r10.0.034 / 10.18

OK / POTVRDI

You can see the POS2SDC.exe running in the taskbar:

CONFIDENTIAL & RESTRICTED

This is also automatically closed when PMpro closes. If needed, POS2SDC.exe can be closed by

R&D

right clicking on this icon:

POS2SDC r10.0.034

Kraj rada / Exit
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Running

Before closing a bill and generating an invoice, the PMS checks the online status of the
POS2SDC middleware in the same manner, and if necessary, pauses to allow the operator to
bring the POS2SDC middleware online.

The fiscal response message, invoice verification URL and Fiscal Journal are saved to the
database and can optionally be printed from PMpro.

Invoices that have for any reason not been registered completely can be sent to the fiscal
printer again by printing the invoice from Pmpro.

Printing a previously registered invoice again in the PMpro will generate a fiscal copy.
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3. Creating a correction or a refund

Invoices that have been sent to the fiscal printer cannot be changed, and refunds require
references to the fiscal receipt issued for the original invoice.

To do a correction or a refund, follow these steps:

1. First find the invoice :

%3 Folios: 301 Test, Srbija, .
Arrival 03/01/2022 Balance 0.00 Paymethod: Cash ~ ¢
Paymethod: Cash
Departure 04/01/2022 ﬁ:
Status N Chedked out folios 7 W
o mamber [
Srbija Test Srbija Test Miss
Aus'
| Description | Date | Amount | Qty | Nr. | Description | Date | Amournt | Qty | | Nr.
(= Edit Enter
7% Delete Del
< Split
@, LCharge
Charge Rate Codes
& Pay
" Check out el 183
@ print =
¥ 1Detaled 3
F 2 Per day, per product
Close Edit JIE Transfer = e
Transfer group Sl O
,i\dd AT 4 Per product, per price B
"i%ﬁ.dd folio to guest from list JbEray )
9 Restore columns £ Per day, per preduct, per price
7 Perroom
8 Per room, detailed
9 Total stay
10 Per print group
11 Per day, per room, per product
Mote
Close folio
View closed folic
Credit folio
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2. This will show the list of invoices:
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BB Folios: 301 Test, Srbija, .

Arrival 03/01/2022 | Balance 0.00 Paymethod: Cash ~ Credit card r. Limit Date Auth. Window
Paymethod: Cash
Departure 04f01/2022 o
=
Status gl Checked out folios 28 Y] <
Folio number Folio number Folio number Folio nun
Srbija Test Srbija Test Miss Francesca Testa Srbija Test
Australia
Mr., | Description | Date | Amountl Qtyl Mr. | Description | Date | Amountl Qtyl Mr. | Description | Date | Amountl Qty | Mr. | Des
E Clozed Folios E
Date | Folio nr. | Company | Guest | Setl ~
< > |l < 20220330 2021002034 Test, Srbija 22
20220330 Test, Srbija 22 F
| Balance 0.00 |Balance || Test, Srbija
20220330 2021002037 Test, Srbija L
I Bt Cash|v| I Paymethod| - =2 2021002038 Testa, Francesca 23 h
§ 20220330 2021002032 Testa, Francesca 23
| Close || Edit || Charge H: 20220330 2021002040 Test, Srbija [
207270330 2021002041 Testa. Francesca &7
o || om
R&D
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3. Once the selected invoice shows, select ‘Credit Folio’, this will create a credit invoice to
balance the already issued one and asks if this is a refund or a correction:

== —
ndow Description Contact
g‘t
=3
> X
154 [ Folio number 2021002036
Srbija Test
nour| || Mr. | Description | Date | Amour
400 Lunch food 30/03 200.C
8021 PMS sale A% 30/03 1019.C
8022 PMS sale B 0% 30/03 10010.C
8023 PMS sale C0% 30/03 1011.C
8024 PMS sale E6% 30/03 1021.C
8025 PM: .
Edit Ent:
8026 PM o e = [=]E=]
8027 PM: )'( Delete Del Date Auth, Window Description Contact 5
8028 PM: £ Split 2
1 Cas 3
=
@ Crarge e
> Charge Rate Codes = .
— ooy Folio number 2021002054 | Folio number 2021002036
0 I Balance " Check out Srbija Test Srbija Test —_—
. I Paymeth
@ Print
:I ) Folio options 13| v 1 Detailed _
*T : 2 Per day, per product I_ Nr. I Description | Date I Mr. | Description | Date I
e 3 Per product 400 Lunch food 30/03
Transfer group ST 8021 PMSsale A9% 30/03
. 4 Per product, per price 8022 PMSsale B 0% 30/03
S _ 5 Per day 8023 PMSssleCO% 3003
=] Add falio to guest from list 2 ) 8024 PMSsaleE6% 30003
=39 Restore columns & Per day, per product, per price 8025 PMSsaleF11%  30/03
7 Per room 8026 PMSsaleNO% 30003
o . 8027 PMSsaleP0.5%  30/03
HRefoo eIl 8028 PMSsaleT2% 3003
9 Total stay -~ 1 n 30/03
. uestion
10 Per print group -
11 Per day, per room, per product sl >

MNote ! I Balance ii Create refund? ey
]'I Paymeth Cash|
Close folio

View closed folio Correct Yes No | e Rates
Credit folio
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4. |Ifitis arefund, the ID of the buyer is required for the e-fiscalisation and must be

confirmed:
= |[@ =]
Date Auth. Window Description Contact 5
:IQE
=
> X
" [ Folio number 2021002054 [ Folio number 2021002036
Srbija Test Srbija Test
Nr. Description Date MNr. | Description | Date |
400  Lunch food 30/03
8021 PMS sale A9% 30/03
8022 PMSsale B 0% 30/03
8023 PMSsale C0% 30/03
8024 PMSsaleE6% 30/03
Tulal = ORAC lo & 4400 20003
@E_._E' D is required 3
ID Number PP3857697985730 Cancel
> || € = 7]
00 [Balance 0.00 [ Balance 0.00
v_| Paymethi w | Paymethi Cash
¥ Correct Export Charge Rates

5. PMPro will send this balancing invoice to the Fiscal Printer and books all items from the
original invoice on a new window, and can be changed as required.

= [E][=]
Auth. Window Description Contact o
:Q'E
=
> X
- e
Srbija Test —
t| oty || nr. [ pescription |pate | amount| oty
400  Lunch food 30/03 200,00 1
8021 PMS sale A9% 30/03 1019.00 1
8022 PMS sale B 0% 30/03 10010.00 1
8023 PMS sale C 0% 30/03 1011.00 1
8024 PMS sale E6% 30/03 1021.00 1
8025 PMSsale F 11% 30/03 1031.00 1
8026 PMS sale N 0% 30/03 1010.00 1
8027 PMSsaleP0.5%  30/03 1005.00 1
8028 PMSsale T 2% 30/03 1002.00 1
1 Cash 30/03 -17#308... 17...
>l < >

0.00 |[EIELS 0.00
=

Correct Export Charge Rates
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4. Special handling of Deposits

1. Deposit payment: Deposits are sent to the fiscal printer as advance sale (type AS).
e FEvery deposit payment requires a Buyer ID
e Every next deposit payment requires a reference to the fiscal result of the previous
e Additional printing lines below the fiscal printout to describe the deposit are available

For that reason, a dialog is shown before sending to the fiscal printer:

sparture  From To  Rms. Type Room Adlt. Chid. Rate code Rate Stat. Conf.stat.
fo3fao2z2 ¢ : 1|Q5BMN |~ 114 e 1 0 0 0OAL4TW e 60,00 | DEF e
L B
@ Buyer |D and Supplermnent e
ID type PIB V QK
ID Numb
urmber 123456739 Cancel
Extra First night sta
Depo retniant stay Thursday
Extra Additional info required by customer Thursday
0.| Extra More additional info reguired by custome
0.| Extra (.
Jate Extra
1/03/203
1/03/203 Extra
1!03{20' TSl T oo

The data entered is saved as a default for next deposit payments on the reservation. The
‘extra’ information (40 position limit, hence ‘custome’ in the screenshot) is sent as a non-
fiscal document after the fiscal printout, and in between the printer cutter is disabled to

create one paper document.

2. Transfer at check in/The Serbian tax authority requires sending a refund of the total
deposit at check in time / when posting the deposit credit on the guest folio. This refund
must contain a document reference to the last deposit payment’s fiscal result...

3. Close folio/Check out: After the deposit is posted to the guest folio, when this folio is paid
and closed, the deposit part is sent to the fiscal printer using special codes causing it to
only be printed locally and not be submitted to the tax authority. Also required is a
reference to the last actual deposit payment as well as additional fields for new custom
information (from a new dialog, see below), this part is sent as a non-fiscal document,
attached to the fiscal printout, listing the sum of deposit and -tax, in this case the printer
cutter is disabled between the two prints to create one paper document.

R&D
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@ e st, Stranac, Mr o [@]=]
Arrival ;@ﬁ‘ Balance 20.00 Al Credit card rr. Limit Date Auth. Window Description Contact 50
(IR = E
Departre  [01/04/2022 | = =
Status ™ Checked out folios 2 v | < > x
T | - < [Fobo mber
Mr Stranac Test || Mr Stranac Test Mr Stranac Test
France France | France
Nr. | Description Date Amount ent Nr. | Desaription | Date Amount t Nr. | Desciption | Date Amount nt
100  Accommodation  31/03 60.00 1
9999 Received Deposit  31/03 -10.00 -1 Dep. Folio 20210023
9999 Received Deposit  31/03 -20.00 -1 Dep. Folio 20210023
€ Buyer D and Supplement
1D type Fomgn Passport ]
el | ID Number PP123456 = 1 2
saonce = et | om0
Paymethod e - | | paymethod - G DO v
Close | i édt 7§hafge [ d:dtqut i Tramfe Extra 'ge Rates 71
Extra
Pre Check4n Welcome Amenity Deposit points Arrival alert Arrivals report Gue} Extra
Extra
The customer needs to leave the Texts in as it needs to be printed on the folio!
Print out examples:
First deposit and second deposit:
======== OPUCKA/IHU PAUYH ======== ======== QYCKA/THU PAUYYH ========
123456789
MNopecka Ynpasa 123456789
Texmmuxn yim NMopecxa Ynpasa
h‘ﬂl'l l"u 6 r’\llll‘lll ™™
Beorpan P M.new;‘:‘sp. =
Kacup: Texunuwap
WL Kynua: 10:123456789 Kacnp: Texmmmap
ECHP Gpof: 1001.0 M Kynua: 10:1 23456759
. r ECHP Gpoj: 1001.0
ABA,:&,“II‘EOM JA Ped. bpof: MOTWESPEMITWESP 60
ABAHC - ITPOJIAJA
Hawmn Hena Kon. Yxynuo ApTrran
DR s 1 amues B R Y
v - e 18 Amanse (E)  1.500.000,00 1 1.500.000,00
RYTan manoc: B L.000,00
s ma parcyss 1.750.000,00 10: Asarsc (B)  250,000,00 1 250.000,00
- Y xyman wnoc 1.750.000,00
Ounaxa Mne Crona Nopes Mpenec wa passyin 1.750.000.00
o.njas 20,00% 41.666,67
E n-nas 10,00% 136,363,648 Osmaxa e 33‘. Mopes
Vxynan watoc nopesa: 17827331 N 3'2%: |o.ao" Im
-1 " 36.363
NP spese: 16.01.2022 10:20:00 Vxynan winoc nopesa: 178.273.31
NOP Gpoj panyna: MITWESP3-MITWESP4-60
. A MNOP speve: 16.02.2022 123000
Bpeya Pyt Wan NOP Gpoj pasiyma: MOTWESP4-MITWSSP4-90
Bpojau pasyna: E5%0AN
snsussss QDUCKAITHU PAllyH Eessasss A4 R
* Cran Op. 12 (87.6) 6.000.000,00 ssssssss QUCKAJIHU PAUYH ssssss=s
* Mapxsmr mecro Gp. 124 800.000,00 * Cran Op. 12 (87.6) 6.000.000,00
* Mapxymr secro Gp. 124 800.000,00
R&D
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Check in (deposit is cancelled) For hotel, not to be given to customer:

s=sss=ss QUCKATHY PAUYH s=sssss=
123456789

Nopecsa Ynpana
Texummnn rum

% Maxewsnjesa 6p.
Beorpax
Kacup: Texunvap
WA Kynus 10:123456789
ECHUP 6poj: 1001 0
Ped. bpoj: MITWSSPE-MITWESP3-90
ABAHC - PE@YHIALIMJA
Aprixian

Hawms Uena Kon. Yxynuo
11: Ananc (E)  3.000.000,00 1 ~3.000.000,00
10: Asanc (B)  500.000,00 1 ~500.000,00
Y xynan wanoc: 3.500.000,00
MNpenoc wa pavuyn: 3.500.000,00
Osmaxa e Crona Nopes
B o-nas 20,00% $3.333,33
E 1-nas 10,00% 27272727
Yxyman wanoc nopesa: 356.060,60
NP spese: 09.03.2022 10:50:00
MNP 6poj pavyna: MITWESPE-MITWES P97
Bpojaw pauyna: 297AP

s===s=== OQMCKAIIHY PAUYH ss==s====

Final invoice:

====z=== OUCKA/IHA PAUYH ========
123456789
Nopecka Yopana
Texmnmmm rum
Maxerwsjena 6p.

Beorpan
Kacwp Texunwap
WL Kynua: 102356789
ECHP Gpojs 100/1.0
Pep. bpoj: MOTWESP-MITWESI'-97
[IPOMET - [IPOIAJA
Apruxan

Hams Uena Kon. Vxynwo
Cram bp. 12878 () LU L | 0000 00
Dlapronnr soecro Op, 124 (1) 30000000 1 H00.000,00
Vxynan wnoc: 6.500.000,00
Maaheno anancose 1.500.000.00

LRI 356.060,60
Mpenoc na pasyn: 3.300.000,00
Mpeocrato 3a naahane: 0,00
Osmaxa Hine Crona Mopes
B o-nas 20,00% 13333333
E n-nas 10,007, 54545455
Vixyman wanoc nopesa: OTRTETAS
NOF speste: 09.03.2022 10:5500
NOF 6poj pavyna: MOTWESPE-MITWESIS-112
Bpojas pavyna: smnn

ss=s==== OGUCKAJIHU FAWH ===sss=s
*Mlocremit asancins pasyn  MYTWRSPLANTWRATLS0 1600 002

So, in this example, the guest will receive a receipt for the first deposit, the second deposit and

the final invoice.
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5. Reprinting folios

Folios can be reprinted at any time. You just must reopen the closed folio and print it. It will
process again as a CS (copy sale). If you print a third time, the following message occurs:

Information x

4 Fiscal Printer error:
AL 2022.07-25 0%:48:57
) ~ Raéun je vex poslat | fiskalizovan!

Which just means that the fiscal receipt has already been printed before. This message can be
ignored.
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