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1. Introduction 
Serbia introduces a new e-fiscalisation system from January 2022 and that means a lot of 
changes in fiscal law and fiscal requirements. 

One of the biggest changes is in the communication with the Tax Authorities which now will be in 
real time. Also, fiscal printers are not mandatory anymore. Depending on the architectural 
approach, the usage of hardware is obligatory, as a secure element, used to sign all the 
transactions. Also, a cloud solution can be an option. The main differences in architectures come 
from the type of fiscal receipt processor used – virtual or local.  

Local processor of fiscal receipts is a mandatory element of the Electronic Fiscal Device (EFU). 
Fiscal Solutions developed and passed official certification with Tax Authority for LPFR. Fiscal 
Solutions LPFR (S4F – ESDC) is software based LPFR. S4F-ESDC is adapted for usage by all 
taxpayers. Can be used with any Electronic System for issuing invoices (ESIR) which is accredited 
by the Tax Administration. Using Fiscal Solutions LPFR the taxpayers are fulfilling their obligation 
prescribed by the new e-fiscalisation model in Serbia. 

All stores must be registered at fiscal authority, and there is mandatory certification of POS 
application. The official grace period to implement new requirements is April 30th, 2022. 

Please note that the PMS system is referred to as PMPro (full official name: Amadeus PMpro). 

1.1 What does it mean? 
What does it mean to have this e-fiscalisation system installed? It means, for every transaction, 
that an actual Fiscal receipt is printed to a physical printer in the hotel. The hotel will take the 
receipt and attach it to the invoice of the guest.  
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2.2 Workstation settings 
Every workstation will need its own certificate to get the fiscal receipt. Please bear in mind that 
Holiday Inn express Belgrade has 7 workstations on which they use Pmpro, but only 4 
certificates. That means that financial transactions need to take place on the 4 workstations that 
do have the certificate. You can still open PMpro without the certificate. Financial transactions 
are not blocked. Should someone post on a non-certified workstation, they cannot close the 
folio. They would have to end the task in task manager and go to a certified workstation and 
print the folio to get a fiscal receipt.  

Every workstation that is certified will have a local POS2SDC folder which is C:\POS2SDC. This 
folder is installed by the third party (MetaData). Upon startup of a certified workstation, 
C:\POS2SDC\Runtime\POS2SDC.exe is started automatically. 

2.3 PMpro Settings 

2.3.1 Parameter settings: 

In PMpro parameters (Setup → Preferences →Financial page), the option to Reopen folio by 
crediting original must be enabled.  

In the field Printer with fiscal memory the type of fiscal printer is PMSSDC, upon completion the 
driver version should populate next to the field. 
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2.3.2. Article settings: 

Add GTIN/EAN number definition in the field User 1 for articles where this applies: 

In PMpro the first ‘user defined’ field in the product definition is used to store the EAN/GTIN 
number if the product has one (Menu Setup → Financial → Products): 
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2. Functionality 
Every workstation will need its own certificate. Upon startup of a certified workstation, 
C:\POS2SDC\Runtime\POS2SDC.exe is started automatically. 

_ PMpro asks for the fiscal PIN and starts the POS2SDC software: 

 
This will repeat until the middleware reports to be ACTIVE: 
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You can see the POS2SDC.exe running in the taskbar:  

 
This is also automatically closed when PMpro closes. If needed, POS2SDC.exe can be closed by 
right clicking on this icon: 
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Running 

 

_ Before closing a bill and generating an invoice, the PMS checks the online status of the 
POS2SDC middleware in the same manner, and if necessary, pauses to allow the operator to 
bring the POS2SDC middleware online. 

_ The fiscal response message, invoice verification URL and Fiscal Journal are saved to the 
database and can optionally be printed from PMpro. 

_ Invoices that have for any reason not been registered completely can be sent to the fiscal 
printer again by printing the invoice from Pmpro.  

_ Printing a previously registered invoice again in the PMpro will generate a fiscal copy. 
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3. Creating a correction or a refund 
Invoices that have been sent to the fiscal printer cannot be changed, and refunds require 
references to the fiscal receipt issued for the original invoice.  

To do a correction or a refund, follow these steps: 

1. First find the invoice : 
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2. This will show the list of invoices: 
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3. Once the selected invoice shows, select ‘Credit Folio’, this will create a credit invoice to 
balance the already issued one and asks if this is a refund or a correction: 
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4. If it is a refund, the ID of the buyer is required for the e-fiscalisation and must be 
confirmed: 

 

5. PMPro will send this balancing invoice to the Fiscal Printer and books all items from the 
original invoice on a new window, and can be changed as required. 
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4. Special handling of Deposits 
1. Deposit payment: Deposits are sent to the fiscal printer as advance sale (type AS).   

• Every deposit payment requires a Buyer ID 

• Every next deposit payment requires a reference to the fiscal result of the previous 

• Additional printing lines below the fiscal printout to describe the deposit are available 

For that reason, a dialog is shown before sending to the fiscal printer:  

 

The data entered is saved as a default for next deposit payments on the reservation. The 
‘extra’ information (40 position limit, hence ‘custome’ in the screenshot) is sent as a non-
fiscal document after the fiscal printout, and in between the printer cutter is disabled to 
create one paper document. 

2. Transfer at check in/The Serbian tax authority requires sending a refund of the total 
deposit at check in time / when posting the deposit credit on the guest folio. This refund 
must contain a document reference to the last deposit payment’s fiscal result… 

3. Close folio/Check out: After the deposit is posted to the guest folio, when this folio is paid 
and closed, the deposit part is sent to the fiscal printer using special codes causing it to 
only be printed locally and not be submitted to the tax authority. Also required is a 
reference to the last actual deposit payment as well as additional fields for new custom 
information (from a new dialog, see below), this part is sent as a non-fiscal document, 
attached to the fiscal printout, listing the sum of deposit and -tax, in this case the printer 
cutter is disabled between the two prints to create one paper document. 
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The customer needs to leave the Texts in as it needs to be printed on the folio! 

Print out examples:  

First deposit and second deposit:  
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Check in (deposit is cancelled) For hotel, not to be given to customer:  

 

Final invoice:  

So, in this example, the guest will receive a receipt for the first deposit, the second deposit and 
the final invoice. 
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5. Reprinting folios 
Folios can be reprinted at any time. You just must reopen the closed folio and print it. It will 
process again as a CS (copy sale). If you print a third time, the following message occurs: 

 

Which just means that the fiscal receipt has already been printed before. This message can be 
ignored. 


