dMaDEUS

Guest Arrival Experience

Procedure to install the Guest Arrival Experience on all
workstations and new features
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Installation of GAE Client

After the automatic update to a version higher than 10.2.137.0084 you will get a message to
install the Guest Arrival Experience Client when you start PMpro.

This will install Guest Arrival Experience Client. Do you wish to
continue?

Yes Mo

Answer ‘Yes’ to install the client. You may need local administrator privileges to install the
client: If so, log onto the network with a user with the required privileges, start PMpro and
install. Answer the question to install from the ‘User Account Control” with ‘Yes” and follow
the installation procedure (Next, Ne_xt,_ln_still, Finish).

@ Setup - Guest Arrival Experience Client = — >

Welcome to the Guest Arrival
Experience Client Setup Wizard

This will install Guest Arrival Experience Client version 1.1,12
on your computer.

Itis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.
dMaDEUS

Property Management
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9 Setup - Guest Arrival Experience Client - — >

Select Destination Location
Where should Guest Arrival Experience Client be installed?

Setup will install Guest Arrival Experience Client into the following folder,

To continue, dick Mext. If you would like to select a different folder, dick Browse.

": rogram Files (x86) \GaeServiceClient Browse...

At least 1.8 ME of free disk space is required.

9 Setup - Guest Arrival Experience Client Aad *
Ready to Install
Setup is now ready to beqin installing Guest Arrival Experience Client on your
computer.

Click Install to continue with the installation, or dick Badk if yvou want to review or
change any settings.

Destination location:
C:\Program Files (x86)\GaeServiceClient
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@ Setup - Guest Arrival Experience Client

Completing the Guest Arrival
Experience Client Setup Wizard

Setup has finished installing Guest Arrival Experience Client on
your computer.

Click Finish to exit Setup,

Then a message will pop up
T

o —

Install Guest Arrival Client

Close PMpro via ‘Cancel’

Lagin

Copyright & 2004-2016
Brilliznt Hotalsoftware

User |
Password

Cashier i}

oK |

| Please close PMpro and restart it to make changes active,

I EEEEEE———

OK

BRILLIANT PMPRO

Briliant Hotelsoftware

Cancel

and start it again over the icon from the desk top.
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The Guest Arrival Experience will be activated later by the property in collaboration with IHG.

Do not activate the Guest Arrival Experience without permission from IHG!
For that all other users have to exit PMpro and in Setups, Preferences, License Tab the tick
box ‘Guest Arrival Experience’ has to be activated. The URL’'s were filled out automatically

during the update.

@' Parameters

Pay TV Keycard Creditcard

Reservations

Max. number of concurrent users
Max, nr of rooms per reservation
License number

Expiration date

Support e-mail

Security
Messages  CRS Interface  Leisure  Other IFC  Backup CRM Interface
Contacts  Financial Ledgers  Bangueting  Pointofsale  Telephone
Test Hotel - BRILF
Breda
MLD
English o
99
9499

452 27 -FEVAQ-RIR4Z-0INE 2-05VI0-KE 223

i
hospitality. pmssuppart @amadeus. com

Installed options

Allotments

Receivables

I Bangueting

Budget

Deposit

Anywhere Chedk-n
Guest Arrival Experience

Leisure

Mailing

[]Travel agents
Extended reports
Rate restrictions

EndPoint http: /fadc.hgw-non-rev.hiw.com: 81
Guest Details http: /fadc.hgw-non-rev.hiw.com:31/f
Reports http: {fwvew.reparting.ihg. com
pgrade https:/fwebanr.ihg. com/

Member Lookup

e T——

https: /floyaltyconnect.ihg. comMHatel, himil

Cancel

-

]

Please note that once this is activated it CANNOT be deactivated again!
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Mandatory Access for all workstations

All workstations will need access to these URL’s!
Endpoint=http://adc.hgw-non-rev.hiw.com:81/
UrlGuestProfile=http://adc.hgw-non-rev.hiw.com:81/
UrlReports=http://www.reporting.ihg.com
UrlUpgrade=https://webgnr.ihg.com/
UrIMemberLookup=https://loyaltyconnect.ihg.com/Hotel.html
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New Features

After the activation of the ‘Guest Arrival Experience’ the reservation search screen will have
new buttons, as well as the reservation screen.

Reservation Search Screen:

46 Brilliant PMpra - Test Hotel - BRILF, Breda

Fle Setp Contarts Avalabily Reservations InHouse Finandal BackOffice HDusEk&ED\ng Reports CRS Took Extra Help
[°~Reservation
Guest I Include CRLIDLT reserv. Room types | pm—
Company I Inchude OUT resers. Arival 21092016 [a0j11j2016 advanced
Travel agent I~ aurivals only Res.r [Event .
Clear eniries
Group I™ Hotel points depost:
Allotment I artival derts Close
I~ Pre checkin requests only

aurtval [ Departure [From [0 | Rms. [Type [Room | _Prs. | stat Retec.. | Rote| .| Guest [ [ Company Travel agent Group (=171 RS Corf. | s cont.| |
M zijogjz0i6  Z30972. 1 OKNGN 206 1 W IGCOR 159,00 Gimore, Greg [2] 64048883 13483

23 KGN 210 1w 16COR e =] 5

5 1 1

1 1 e IEE8 tiobie ek
Mz2jsj20i6  2s5fosf2 1 KERN ) 16858 219,00 Easy, Edgar Hobie Wieb 64018012
W azjosjzote 257092, 1 XN 6 6PM IGCOR 259,00 Able, Ay Amy Able [a} 64048910 13455
W 2zjooj2016 25092, 1 KNGS 1 €M IGCOR 149,00 Digas, David & 64048921 13486
M 22jo0p2016  26/0572 2 ke 8 6Pm IGBEE 249,00 + Osieck Jose Hobie e oSIECKT 64018026 13449
W zzjoojz0te 240902, 1oROTH 1401 1 DEF IGCOR 179,00 Headines Pram.. & 84048726 13451
Wzsjosizote 24f09f2.., 1OKERM 404 1 4Pm IGCOR 173,00 ) Elaster & Clarke,.. =} 4048727 13452
W 2sjosjzote 2sj09f2. 1OKNGN 210 1 6PM IGCOR 123,00 Gimore, Greg & 64048670 13450
W sjosjzote 03/102. 1 KNGS 105 1 DEF IGCOR 59,00 Szymanek, Peter, Mr & 63928366 13415
Ror
wen | | | o M | e | nedE |
evolene | pecedon [ amenty | Depost panes | apva st | amvasregon | guestdsa |
S TRETN

Amenity: will open Amenity screen

Deposit Points : will open Deposit points screen

Arrival Alert: will open Arrival Alert screen

Arrival Report: will open Arrival Alert Screen

Guest Details: will open Guest Detail screen

Tick Box: ‘Arrival alerts” will search for reservations with arrival alert (Exclamation mark)
Tick Box: ‘Hotel points deposit” will search for reservations with ‘Hotel points deposit’
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Reservation Screen

[ Reservation

dMaDEUS

Guest Details: will open Guest Detail screen
Arrival Alert: will open Arrival Alert screen
Deposit Points : will open Deposit points screen

1 =]
Guest Company Travel agent I Folio care of
FAMILY EDGAR EASY IATA nurnber: 09976358
SS5 ELM ST Mobile Web
EVANSTON IL 60201 Family
UMITED STATES 0% Carmrnission
OMLY (*PMN Tracking
Group I Allotment I VI Confirm to ITraveI agent 'I Booked by ITraveI agent 'l 5
+C
Arrival Mts.  Departure  From To  Rms. Type Room Adle,  Chid. Rate code Rate Skat. Conf.skat, :>I<
Z3j00/2016 | 3 25/09/2016 tkem =] [l 2z o 1GEEE M 214,00 EPM =] [z] Al )'(
~m
Main | Falios | Dieposit | Services | Miscellaneous Changes Guests Actions 22109 Thursday
2509 Sunday
Room Features (RS Serwice Codes
I j Away From Elevator
Ambassador
| =l 11PM
I d Late Arrival (after 10pm)
Mon-smoking
Request Extra Pillows
Reauest note
.
LI Guest details oK
$ Arrival alert Cancel
Deposit Paints Check-in

Room features tab: displays the CRS Service requests (blue: not linked to any feature, black:

linked to an existing feature)
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Amenity

‘Amenity’ opens a new screen

Member Check In Details

This button is only active, if ‘Reminder’ has been chosen in this screen before (during check
in).

Here you can choose between Depositing Points or Amenity (no points) or Reminder.

If Reminder is chosen an exclamation mark on blue ground is displayed next to the
reservation.

Amenity is not available for non members.
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Deposit Points

‘Deposit Points’ opens a new screen to select Award Type and amount of points credited to

the guest.
]
Member 132603066 | De Heer Frank Underwood | CLUB
Award Type llService Recovery j
Description [ 250 points ~
Reason IRoom Condttion/Cleanliness ;I
Comment =] Submit
= Close

Depending on the award type (‘A greener Stay’, ‘Service Recovery’, ‘Hotel Promotion’) you
can choose the amount of points in the description and may see additional fields

e
Member 132603066 | De Heer Frank Underwood | CLUB
Award Type IServrce Recovery :I
Description 250 points =
Reason 250 points
500 points
Comment 1000 ponts | Submit
5000 ponts Y Close
10000 points e
28000 nainte

After clicking on ‘Submit’ these points are credited to the member. In some cases they may
have to be confirmed when checking the points after check out.

zl

Member 132603066 | De Heer Frank Underwood | CLUB

Award Type IHoteI Promotion EI

Description 250 points =
250 points
500 points

Submit

2000 ponts
5000 points Close
10000 points —_—
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Arrival Alert

Arrival Alert will open a new screen

- Arrivals Planning Guest Details

lnporlz’ntGuestN-SeeGuestDeﬁ
Heartbeat Score
Target for Enrolment

4] [Stays in my hotel / IHG hotels: 0/0
| |Lest 3 Stays:
[FILFF (CITY,GA on 9/30/16)
[FILFF (CITY,GA on 9/23/16)
|FILFF (CITY,GA on 8/26/16)

‘Confirm Upgrade” will open an IHG screen, where after logging in you can confirm an
upgrade to the customer. This works only before 9AM for same day arrivals or tomorrows
arrivals.
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Arrivals report

‘Arrival
G al Hotel

o ates

s repo

g coml
Fle EGL View Favoctes Toos Hep

rt” will open an IHG web site with a log in required.

dMaDEUS

Looking to take the next step In your carser at ING? Having problems with your log in?

KIMPTON

Bl
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Guest details

‘Guest details” will open an IHG web site with information about the guest:
stay history, future reservation, guest comments, etc.

dMaDEUS

Fla E@ ew Fovories Took Help

e Mr Joseph Osiecki

1 4652 1,202,631 B
ards Cub# | IHG Rewands Points | Spie

~ Guest Information

Key Guest Infolactions

This member hs in sssociated key Quest information or actions

Persanal Infe

This member has o persanal information to dispisy

Guest Engagement

This member has i guest engagement informatian 1o dspiay.

~ Hotel Comments/Feedback

03 <0 (0)

Holel Comments  Hearibeal Feedback

Guest Preferences

2" Beer, glass of wine, or cockial

AE: Ay Wom Elsvalir
NS Nom-smoking

Company Infe

This mamber kas 1o tompany informaticn o display.

Stay History (Last 12 months)

“This mamber has na previous stays 1o dispiay

Fiter by @My Hotel OAllHotels  Category: [ATCategones ] fems per page [10 9]

AT: A greal workout an my oun
W Sports

14: Musie and Coneerts

15: Duloors

HE: High Flcar

Holp Guide

Previous Amenities

This member has no previous smentes

Communications Preferences

Emait: +eschagging. com
Email Opt-in: Some

Phone Number: *
SMS Optin: Some
SMS Verification: Yes

Reservations (2 wks out)

This mesmber has no upecming reservations

© AGI Comments & Print Comiments.

Search:
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Check In Member

During the check in of a member this screen will pop up.

Member Check In Details

MName INewpDrtJ Sam Current Balance I 83877675
Member level ISDIRE

ActionsfiKey Information Heartbeat Fesdback {12 months)
Important Guest Mote - See Guast Details WEE

Target for Enrollment

Stay Preferences
64 ROYAL AMBASSADCR

Deposit Points |
Amenity |
Reminder I

welcome, Acknowledge Status, Thank for Loyalty and offer Welcome Amenity
300 points

Deposit points will credit the member with the points displayed at the bottom of the screen.
Amenity will not give any points.

Reminder will display the exclamation mark on blue ground next to the reservation to remind
the users to choose one of the options.
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Check In Non-Member

During the check in of a non-member this screen will pop up.

# Non-Member Check In Details E I
Marme ITESt’ Test Current Balance liu

Mermnber level l—

Actions/key Information Heartbeat Feedback (12 months)

Target for Enrollment INf &

Stay preferences
e

Enrall |
Member loakup |

Close !

Enroll will open the Enroliment of this customer

Member lookup will open an IHG web site (log in required) to look whether this customer is
already member.

Close will close this screen without further action.
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