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General Requirements

The auto update interface UpdatePMpro.exe is installed in the PMS\IFC folder on the server.
To save time when updating and maintaining the data base the updates must be executed on
the server. The SQL Server must be on installed the server as well for possible updates.

The automatic data save has to be active. No data save, no update.

Web access has to be granted to night audit workstation and server.

User rights have to be granted for ‘Notify’ and ‘Update’

User Access Control has to be deactivated on the server

Details for these requirements are in the appropriate chapters
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Automatic Backup ‘Copy and Compress’

For the UpdatePMpro.exe (Autoupdatelnterface) to work the automatic backup ‘Copy and
Compress’ during the night audit must be enabled. If there is no recent data save the update

will not be executed.
Setup, Preferences, Backup

@ Parameters

Security

Pay TV Keycard Creditcard Messages CRSInterface  Leisure  Other IFC

'I able automatic 'Copy & Compress' during the Night Audit
Destination for primary compressed file (ocal drive, e.g. C:'backup)

C:\Briliant_Backup
secondary compressed file (UNC path to server, e.g. \server\briliant\badkwup)
general backup path on the network
P to EXCLUDE from the 'Copy & Compress' procedure
ACT,BAL,CDX DAT,FOL,IFS,IM, ISR, IS, LOG,OUT,RTF,STA, TBK, TXT, ZIP
Sub directories to EXCLUDE from the 'Copy & Compress' procedure
Dde,Document,Ftp, Packed, Samples, Tmp, Update, Ut ifcYog

I Mumber of days that compressed files must be kept
7

Maximum number of compressed files to keep per day
99

cK Cancel

p.i

==

License  System  Reservations  Contacts  Financial Ledgers  Bangueting  Pointofsale  Telephone

CRM Interface
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Web access

The access to https://onpremiseupdateWebservice.itesso.com and
FTP://Onpremiseupdate.itesso.com must be granted on the server and on the workstation
where the night audit is executed!

Check: Open https://onpremiseupdateWebservice.itesso.com with a browser

ap_ey | m

@ ‘ https:/fonpremiseupdatewebservice itesso.com 44 3/swagger/d

OnPremiseUpdateService

This screen should be displayed

For the FTP server go to the command prompt (CMD) and enter:
FTP

open Onpremiseupdate.itesso.com

then it should ask for a user

BE Administrator: Command Prompt - ftp

encoding now ON.

This is how it should look like
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User rights

Double check that the appropriate users have the option ‘Notify’ and/or ‘Update’ activated.
If no user has the option ‘Notify” activated, no actions will be created to inform you that an
update is available or ready to be executed.
It is recommended that a user with option ‘Notify’ activated also has the ‘Update’ function

activated.

Please note that if any of these options is activated, the field Email address becomes

mandatory!

The actions will

pop up, when a user is logging in.
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An action is created, when a notification for an update is sent (usually 2 weeks in advance. If
urgent fixes are applied, it may be on shorter notice)

Example:

ile  Setup Contacts

E Erilliant PMpro - Test Hotel - BRILF, Breda

Availability Reservations InHouse Leisure Financial Back Office Housekeeping Report

31 0 G

QARBAIREEL 247

&

[Jwarn all users when overdus

MNotification for Update to 10.2, 138,170
Details: Dear customer,

after the night audit of the 12.12.2016 PMpro will be
updated.
Update to PMpro version 10.2.138.170, latest release of

Created / Created by | 16/10/2016

oK Cancel

_SYSTEM_

er _SYSTEM_ - Allotment E
partment b Reservations
te i/ {1 S&(C/Bangueting
Hion type - Close
| Indlude completed actions
Rction type | Date | Time | User | Department | Description
L 16/10/2016 _SYSTEM_ Motification for Update to 10.2.138.170
i Action
Action type w
Date / Time 16/10/2016
User _SYSTEM_ -
Department w
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An action is created when an update is available for download. (Will be executed after the
next night audit if the option ‘Always update’ is chosen in the preferences).
Example:

& Brilliant PMpro - Test Hotel - BRILF, Breda

! CRS interface not responding !!!

File Setup Contacts

Availability Reservations InHouse Leisure Financial Back Office  Housekeeping Reports  CRS

Bl I &=

QaRBAREE 2481

&P

User ~ Allotment Search
Department ~ Reservations
Date I I [-158C Banqueting
Action type P Close
[ indude completed actions
| Action type | Date | Time | User | Department | Description
&, 16/10/2016 _SYSTEM_ Notification for Update to 10,2, 138,170
'211 16/10/2016 _SYSTEM_ Update to hotel&.exe version 10.2. 138, 170 with
il Action
cton type [  FE
Date [ Time 16/10/2015
User _SYSTEM_ -
Department W

[1warn all users when overdue

Update to hotel§.exe version 10,2, 138, 170 with taskId 217 ~
available,

Details: Update to latest GAE version, fix for Arrival Alert
Update to PMpro version 10.2.138.170, latest release of

the Guest Arrival Experience.

Simple exchange of exe-fle, no change of data base files. v

Created [ Created by | 15/10/2016 _SYSTEM_

e

An action is created when an update has been executed successfully.
&

File Setup Contacts Availability Reservations InHouse Leisure Financial Back Office Housekeeping Reports CR

HOE 22RRdIREDL Q4R &¢

User _SYSTEM_ - Allotment Search
Department v Reservations
Date /1 /1 S&C/Banqueting
Action type = Close
[Jindude completed actions
I Action type | Dﬂ | Time | User | Department | Description
&, ria o @ PMpro was updated succesfully for taskId: 219,
i, ’ Motification for Update to 10.2.138.170
il Action type ~ Update to hotels.exe version 10,2, 138, 170 with
Date / Time 16/10/2016
User _SYSTEM_ “
Department v

[Jwarn all users when overdue

PMpro was updated succesfully for taskld: 217, ~

Created /Created by | 14/10/2016

=

_SYSTEM_
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Switch off User Account Control (UAC)
on server

Switch off user access control on server! Otherwise there will be problems during the
automatic update as the question whether to execute the update has to be answered on the
server to proceed.

B8 uac - Control Panel\All Control Panel ltems

« - » Control Panel » All Control Panel ltems v

Security and Maintenance
G Change User Account Control settings

QSearch Windows Help and Support for "uac”

ser Account Control Settings -
& User & Contral Setting a X
Choose when to be notified about changes to your computer
User Account Control helps prevent potentially harmful programs from making changes to your computer,
Tell me more about User Account Control settings
Always notify
- - Never notify me when:
* Applications try to install software or make changes to
my computer
- - ® | make changes to Windows settings
g —E. - o Mot recommended.
MNever notify
\
1 | &ok || Concel
ﬁ
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Important note!

If the user Account Control is NOT deactivated or any other require-
ment is not met, choose the option ‘Download only’! The customer
has to log onto the server into PMpro and execute the update man-
ually (1) via ‘Tools” and ‘Update PMpro’. The windows user MUST
have the right to install (preferably as an Administrator!) for all man-
ually triggered updates.

Setup, Preferences, System tab, no other users may be in PMpro when changing

@ Parameters @

Security

PayTV Keycard Creditcard Messages CRSInterface Leisure  Other IFC  Backup CRM Interface

License ~ System  Reservations Contacts  Financal  Ledgers  Bangueting  Pointofsale  Telephone

System date 24/07/2016 Date format 09,/08/2016 OMY >
Murnber of decimals 2 Date separator ] [~

Decimal separator character e Century in date

Last night audit 28/07/2016 04:12:36 PM Color weekdays

Min. interval (hours) between audits 0 Monday |:|
Custom report group 1 Tuesday |:|
Custom report group 2 Wednesday |:|
Custom report group 3 Thursday |:|
CRS interface Holidex 2Way v | |Friday Tk
Interface for wake-ups w | | Saturday |:|
Interface for messages w | | Sunday |:|

Interface for room status
> Flush record buffers

Status at check in Dirty b [15uppress printer dislog

Status at chedk out e Enable extra menu

Status for night audit {occupied) et Izer log

Status for night audit {days free) e 0 | | Keep user log (days) o

Temparary files folder

Time server name

Keep completed actions {(days)

Update type et

Please keep in mind that the option ‘Always update’ is mandatory for IHG installs!
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