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Procedure to Update PMpro 
when UAC is enabled 
Procedure to update PMpro when the UAC (User Account 
Control) is enabled. 

  



 

QA 

Last update: 14.11.2016 

Page 2 of 3  amadeus.com 

  

©
 2

0
16

 A
m

ad
eu

s 
IT

 G
ro

u
p

 a
n

d
 it

s 
af

fi
lia

te
s 

an
d

 s
u

b
si

d
ia

ri
es

 

 

Index 
 
_ Update installation ............................................................................................ 3 

 

  

Document control 

Security level Public 

Company Amadeus IT Group SA 

Department QA  

Author Peter Szymanek 

Reviewed by [Name] Date [dd/mm/yyyy] 

Approved by [Name] Date [dd/mm/yyyy] 

Version Date Change Comment By 

1.0 14.11.2016 [Text] [Text] [Text] 



 

QA 

Last update: 14.11.2016 

Page 3 of 3  amadeus.com 

  

©
 2

0
16

 A
m

ad
eu

s 
IT

 G
ro

u
p

 a
n

d
 it

s 
af

fi
lia

te
s 

an
d

 s
u

b
si

d
ia

ri
es

 

 

 

Update installation 
From PMpro version 10.2.138.xxxx the automatic update feature is installed. For updates to 
be installed automatically the UAC (User Account Control) has to be disabled. 

If the UAC has not been disabled, the setting ‘Notify’ or ‘Download only’ must to be chosen in 
preferences. Then the update must be started manually on the server, as system messages 
will pop up whether a program may be executed. (Do you want to allow this app from an 
unknown publisher to make changes to your PC?). 

Make sure you are logged in with administrator rights on the server. 

Make sure the Update PMpro Interface is running. 
Start PMpro on the server and log in. 

Go to Tools, Update PMpro, follow the update procedure. 

Answer the question whether you want to update with ‘Yes’. 

A data save will be started. 

Then the download will be triggered and PMpro will be closed automatically (on all 
workstations) 

Answer the question:’Do you want to allow this app from an unknown publisher to make 
changes to your PC?’ with Yes’ 

The update will start PMpro and update the files and folders. 

After the update you may get the question whether to install the Guest Arrival Experience 
Client. Answer this question with ‘Yes’. A procedure can be found in the Online Help (F1) 
under Release Notes PMpro. 
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